PUBLIC UTILITIES REGULATORY COMMISSION (PURC)
Public Utilities Regulatory Information Systems (PURIS)

2nd Quarter, 2021

Performance Statistics
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o Electricity purchased
(GWh): 3,803.03

e Electricity Distributed
(GWh): 2,536.89

Total Net Sales (GHC):
1,805,804,469.59
|-Residential (GHC):

811,433,287.80

Non-Residential (GHC):
365,893,81118

- SLT (GHC):
628,477,37061
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. SAIFI: System Average
SAIFI (No. of Times) Interruption Frequency

8 Index
Energy Billed (kWh):
2,581,235,398.86
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|-Residential (kWh): 5

1,245,240,905.09 417
Non-Residential (kWh):

381,033,151.27
FSLT (kWh):

799,190,850.00
LPublic Street Light (kWh):

155,770,492.50 0

Metro District Capital Rural
No. of Active Customers:
4,162,824

AREA
Residential (#):
3572244
Non-Residential (#):
588,673

SLT (#):
1777 25 24

Commercial Distribution Losses 22.74%

Technical Distribution Losses

2022 Q1 Performance
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22.6 %

CAIDI (Hours/Customer)

PURC Benchmark
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Public Street Light (#):
130 20
e Collection Ratio (Total
Revenue/Total Sales):
7793%

® Customer per Feeder (#):
3,083

e Customer Growth Rate:
3.42%
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Metro District Capital Rural
AREA

® No. of Employees:
6,375

® Customer per Employee
Ratio (#):
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System Losses

m Annual Benchmark ~ m2022 Q2 Performance




