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PUBLIC UTILITIES REGULATORY COMMISSION

KEY REGULATORY INDICATORS FOR

NORTHERN ELECTRICITY DISTRIBUTION COMPANY (NEDCo)

2024 Third Quarter Performance

INDICATOR UNIT (0X]
Maximum Demand MW
Total Electricity Purchased GWh 494.48
Total Electricity Sales (kwh accounted for) GWh 300.96
Total System Losses % 27.92%
Commercial Losses % 18.52%
Technical Losses % 9.40%
Number of Customers # 1,294,160
Metro Number 168,040
District Capital Number 278,439
Rural Number 847,681
SAIDI
Metro Hours/Customer 10.13
District Capital Hours/Customer 7.86
Rural Hours/Customer 23.74
SAIFI
Metro Number 3.88
District Capital Number 10.89
Rural Number

31.94




INDICATOR UNIT Q3
CAIDI
Metro Hours 1.14
District Capital Hours 0.72
Rural Hours 0.74
METERING PERFORMANCE
Number of Meters 1,282,093
Residential Number 1,069,189
Commercial Number 212,814
Special Load Tariff (SLT) Number 90
Meter Age Distribution 1,282,093
0 to <5 years Number 557,995
5 to < 10 years Number 587,204
10 to < 15 years Number 43,930
15 to <20 years Number 53,101
> 20 years Number 39,863
Number of meters replaced in the period 1,688
0 to <5 years Number 12
5 to <10 years Number 99
10 to < 15 years Number 988
15 to <20 years Number 438
> 20 years Number 151
Number of Customers on Flat Rate Number 12,067




