PUBLIC UTILITIES REGULATORY COMMISSION (PURC)
Public Utilities Regulatory Information Systems (PURIS)

4th Quarter, 2020

Performance Statistics
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Commercial Distribution Losses 17.83%

o Electricity purchased
(GWh): 3,394.74

e Electricity Distributed
(GWh): 2,431.33

Total Net Sales (GHC):
1,627,062,511.00
I-Residential (GHC):

705,623,488.00

-Non-Residential (GHC):
353,955,841.00

LSLT (GHC):
567,483,182.00

SAIFI: System Average
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Recoveries (GHC):
43,030.00

Energy Billed (kWh):
2,434,228,503.00
I-Residential (kWh):

1,228,498,462.00

Non-Residential (kWh):
340,365,380.00

| SLT (kWh):
731,548,903.00

SAIDI (No. of Times)

Technical Distribution Losses

2022 Q1 Performance
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LPublic Street Light (kWh):
133,815,758.00

No. of Active Customers:
4,013944
Residential (#):

3,441,523

Non-Residential (#):
570,586

SLT (#):
1,704 30

22.6 %

B Annual Benchmark ~ ®2020 Q4 Performance

CAIDI: Customer Average
CAIDI ( Hou rs/Custom e r) Interruption Duration Index

PURC Benchmark
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e Collection Ratio (Total
Revenue/Total Sales):
76.03%

® Customer per Feeder (#):
3444

e Customer Growth Rate:
5.58%

® No. of Employees:
6,411

® Customer per Employee
Ratio (:1):

\_ 702 Y,

System Losses:

H Annual Benchmark ~ m 2022 Q4 Performance




