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INDICATOR UNIT Q4 

Maximum Demand MW 317.86 

Total Electricity Purchased GWh 456.63 
Total Electricity Sales (kwh accounted for) GWh 322.83 
Total System Losses % 29.30 

Commercial Losses % 20.10% 
Technical Losses % 9.20% 

Number of Customers # 1,212,483 
Metro Number 165,718 
District Capital  Number 279,364 
Rural  Number 767,401 

SAIDI     
Metro Hours 1.20 
District Capital Hours 5.01 
Rural Hours 20.29 

SAIFI     
Metro Number 1.92 
District Capital Number 1.94 
Rural Number 9.94 

 
 
 
 
 
 



INDICATOR UNIT Q4 

CAIDI     

Metro Hours 0.63 
District Capital Hours 2.58 
Rural Hours 2.04 

METERING PERFORMANCE     
Number of Meters   1,212,483 

Residential Number 1,001,209 
Commercial Number 211,169 
Special Load Tariff (SLT) Number 105 

Meter Age Distribution   1,198,951 
0 to < 5 years Number 681,805 
5 to < 10 years Number 316,851 
10 to < 15 years Number 43,465 
15 to < 20 years Number 52,343 
> 20 years Number 104,487 

Number of meters replaced in the period   5,774 
0 to < 5 years Number 0 
5 to < 10 years Number 42 
10 to < 15 years Number 886 
15 to < 20 years Number 2,197 
> 20 years Number 2,649 

Number of Customers on Flat Rate Number 13,532 
 

 


