
PUBLIC UTILITIES REGULATORY COMMISSION 
NORTHERN ELECTRICITY DISTRIBUTION COMPANY (NEDCo) 

KEY REGULATORY INDICATORS 

2022 Second Quarter Performance  

 

 

INDICATOR UNIT Q2 

Maximum Demand MW 329.56 

Total Electricity Purchased GWh 489.17 

Total Electricity Sales (kwh accounted for) GWh 367.68 

Total System Losses % 24.84 

Commercial Losses % 15.64 

Technical Losses % 9.20 

Number of Customers # 1,169,103 

Metro Number 150,073 

District Capital  Number 270,928 

Rural  Number 748,102 

SAIDI   
 

Metro Hours 17.21 

District Capital Hours 12.77 

Rural Hours 30.94 

SAIFI   
 

Metro Number 6.89 

District Capital Number 7.86 

Rural Number 19.00 

 

 

 



INDICATOR UNIT Q1 

CAIDI     

Metro Hours 2.50 

District Capital Hours 1.62 

Rural Hours 1.63 

METERING PERFORMANCE   
 

Number of Meters   1,169,103 

Residential Number 963,796 

Commercial Number 205,198 

Special Load Tariff (SLT) Number 109 

Meter Age Distribution   1,154,634 

0 to < 5 years Number 631,714 

5 to < 10 years Number 316,893 

10 to < 15 years Number 44,351 

15 to < 20 years Number 54,540 

> 20 years Number 107,136 

Number of meters replaced in the period   2,371 

0 to < 5 years Number 810 

5 to < 10 years Number 230 

10 to < 15 years Number 720 

15 to < 20 years Number 191 

> 20 years Number 420 

 


