PUBLIC UTILITIES REGULATORY COMMISSION (PURC)
Public Utilities Regulatory Information Systems (PURIS)

Ist Quarter, 2021

Performance Statistics

SAIDI: System Average
SAIDI Hours/Customer Interruption Duration Index
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Residential (#):
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CAIDI: Customer Average

CAIDI (Hours/Customer) Interruption Duration Index

PURC Benchmark
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o Collection Ratio (Total
Revenue/Total Sales):
87.01%

e Customer per Feeder (#):
3,051

e Customer Growth Rate:
1.39%
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* No. of Employees:
6,387

® Customer per Employee
Ratio (#):
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System Losses:

W Annual Benchmark ~ m2021 Q1 Performance




